
  

1 

Student Visa Support 
 

How to complete the OVERSEAS online Student Route 
Visa Application Form 
 
To be used with ‘A Guide to applying for a Student Route visa overseas’ 
 
2025 (Version 1) 
Last Updated January 2025 
 
Student Visa Support have developed this guide to help you apply for your Student Route visa OUTSIDE 
the UK. This guide will help you  complete the online Student Route visa application form.  Remember that 
changes are frequently made by the Home Office: ensure that you check the Home Offices pages directly 
for any changes or updates. 
https://www.gov.uk/student-visa/apply 
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Before you Apply 

 
Your CAS 
 
You need your CAS (Confirmation of Acceptance for Studies) before you  apply. You cannot 
submit a student visa application without this. You will not be issued a CAS until you have 
accepted your unconditional offer. 
 
If you have not received your CAS 5 working days after your offer moves to unconditional, you 
can contact the Student Visa Compliance Team by emailing studentconnect@cardiff.ac.uk to 
request one.  
 
When can you apply? 
 
You cannot apply for your student visa more than 6 months before the start date of your course. 
This is a rule set by the Home Office and we cannot influence this. 
 
Where can you apply? 
 
You CANNOT submit this application in the UK. 
You CANNOT submit your application in any country you choose. 
 
You CAN submit your application in a country: 
• you are a national of 
• you are legally resident in 
• where an agreement has been made that people of your nationality can apply, for example 

because the Embassy in your country is closed. 
 
 
It is very important  you use your own personal details to complete the application form and the 
information entered is accurate.  
 
 
To ensure you are able to complete the online application form it is important not to forget your 
log in details to your Home Office Online account. 
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Section 1  
How to create a Home Office online account. 
 

Step 1: Create your visa application form 
Go to:  https://www.gov.uk/student-visa/apply   
 

Step 2: Answer ‘England, Scotland, Wales or Northern Ireland’ to the first question. 
 
 
 
 
 
 

Step 3: answer correctly for you: 
 
Please note: the form will progress differently for EU 
nationals: you will be asked to download the UKVI IDV 
app. You will then scan your passport to access your 
biometrics. You will not be required to attend an in 
person biometric appointment unless you are unable to 
utilise the app. 

 
Step 4: Select your country as the country to provide biometrics. You will be provided with 
information about biometric enrolment centres. Please ensure you find a centre in your country 
you are able to access, and then proceed to confirm this. 

 
Step 5:You will see this screen, scroll down and press the 
green ‘Apply Now’ button: 
 
 
 

Step 6:  Enter your contact details as requested and create a password. 
It is important that you are able to access your email and that you remember your password. Once 
you create the account,  you will be sent a link to your email address. You will need to use this link 
to access you account if you log out and need to return to the application at a later date. 
 
Step 7:  Select no to this question unless you have a scholarship from these agencies only: 

 
 
 
 
 

This will now generate your application form and you can proceed with filling in the details. 
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Section 2  
Completing the Online Application Form. 

 
Step 1: Your CAS. You will see the following screen: 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
Enter your course dates as they appear on your CAS. 
 
Step 2: Personal details.  
The form now asks for your name (as it appears in your passport) and details about yourself. 
Answer all questions as accurately as possible. Press ‘Save and continue’ after each question. 
 
Please note, your ‘home address’ means your address in your home country. 
 
You will also be asked to enter your passport details . Please enter these exactly as printed on 
your passport. 
 
You will be asked to enter details from your National identity card. 
This refers to a document issued by your home country in addition 
to your passport which contains your personal details. Please enter 
your details as written on your card.  
If your country does not issue any ID card, this is not a problem. 
Simply enter ‘No’ here. You should also do this if you do not have a 
card or your card has expired. 
 
Next, enter your nationality, place of birth and remaining personal 
details as they appear on your passport. You will be asked if you hold any other nationality, if you 
are a dual nation you must enter this here. 
 

 

Enter the CAS number exactly as it appears on 
your CAS email. It is important that you enter 
this correctly. 
Please note: if you have not yet received your 
CAS, you will not be able to proceed further.  
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Step 3: Evidence of English language. 
 
 
 
 
 
 
 
 
 
 
 

If you have NOT previously held a UK Student Visa for which you provided evidence of your 
English language ability, please select ‘no’. 
If you HAVE held a previous Student Visa in the UK and you evidenced you English language for 
that visa, then you can select ‘yes’ here. 

 
 
 
 
 
 
 
 

 
 

You will next see further questions about how your English language level has been assessed. 
Please answer correctly for yourself. Please note the following: 

 
 
 

 
 
 
 

 

This question asks about the  
language to be used if the 
Home Office interview you. 
As a student, you should enter 
English here 
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Cardiff university is a Higher 
Education Provider with a track 
record of compliance.  

Please check your CAS. 
 
If your CAS states that Cardiff University 
have assessed you English, answer ‘Yes’. No 
further supporting document is needed. 
 
If your CAS states that a Secure English Lan-
guage Test (SELT )is needed (e.g. IELTS), en-
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Step 4: Your dependant family 
 You will be asked to enter details about your dependant family members (usually children). You 
must enter this information whether they are travelling with you or not. Please enter exactly as it 
appears in their passport/ ID document. 
Please note: If your family (spouse and children) will be applying with you as dependants, you will 
not be able to add them to this application form. You will need to fill out a separate form for each 
family member. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 5: Your parents’ details 
 
 
 
 

 
 
 
 
 
 

 

 

 

Enter your parents’ details exactly 
as they appear in their passports.  
It does not matter which parent 
you put first. If your parent(s) has 
passed away, you can still enter 
their details here. 
 
If you only have one parent, please 
select ‘What if I do not have my 
parents’ details and the option be-
low will appear. Select this option 
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If you do not have information for either parent, then you can select this also. Please note you 
should only select this if your parents are unknown to you. If they do not have a passport, or you 
are unsure of exact dates of birth, you should still enter their information here as accurately as 
you can. 
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Step 6:  Details about family members in the UK.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

If you are not in contact with 
your relative in the UK, you can 
indicate this here 
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Please read the require-
ment and enter the de-
tails as accurately as 
possible.  
Of course you can only 
enter the details of fami-
ly members whose infor-
mation is known to you. 
If you have the infor-
mation, but are not in 
contact with your family 
member, you should still 
enter details and can 
indicate that contact is 
lost. 
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Step 7: Travel 
Answer questions about your travel arrangements to the UK. 

 
If you are travelling independently and being met by a 
representative from Cardiff University this is not 
travelling as a group; enter ‘no’ here. If you are 
travelling with member of your family or friends only, 
answer ‘no’ here. In most cases you will answer ’no’ 
here,;only answer yes if you have booked travel with 
an agency/organisation as part of an organised travel 
group 
 
If you are travelling with a friend or parent for example, 
select ‘yes’ and enter their details. 
If you are travelling alone or only with your partner and 
children, answer ‘no’. 
 

Step 8: Accommodation in the UK  
Answer questions about where you will live when you are in the UK. 

If you added a family member in the UK, you 
will be asked if you are staying with them. If 
you did not enter any family members, this 
question will not appear. 

 

 
 

 
 
 

 
 
 
 
 
 
 
 

 

My brother 

If you will not be staying with your 
family member, leave the box/
boxes here empty and click ‘save 
and continue’ 
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If you have not yet arranged  
accommodation enter ‘No’. It is fine if you do not yet have 
a UK address. You will be asked to provide details  about 
your temporary accommodation  
arrangements on the next screen. Please enter  the details 
that you are able to; an example is provided below. 

If you have already arranged  
accommodation enter ‘Yes’. You 
will be asked to provide your UK  
address on the next screen. 
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Step 9: Travel and visa application history: UK 
The next questions are about your travel history to the UK. Please answer these as accurately as 
you can. You will also be asked to enter details of medical treatment in the UK during any visits, 
include any doctors or hospital visits if applicable 
 

You will be asked if you have applied for UK visas in the last 10 
years. The question will be different if you travelled to the UK 
previously or if you have not: 

 
 
If you have previously travelled to the UK, you will be asked if you have a UK National Insurance 
number (this is a reference number primarily for employment tax purposes: you would only have 
this if you applied for it while in the UK), UK drivers license, or have previously claimed any 
benefits in the UK. Answer accurately for yourself. 
 
 
Step 10: Travel history: International 
The next questions will be about your international travel history. Tell the Home Office how many 
times in the last 10 years you have travelled to any of the countries or travel areas listed. Enter 
your travel details from most recent to least recent. 
 
Next, answer if you have visited any other countries (not those previously listed) in the last 10 
years. Answer all questions as accurately as you can. 

 
Step 11: Your planned travel information.  

Enter information about your travel plans to the UK for your studies. This should be as accurate 

as possible. However, you are advised NOT to book flights before you receive your visa.  

Please note the information about why this information is important: 
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If you have not previously been to the UK, you will be 
asked if you have been issued any visa for the UK. An-
swer accurately; include any visa application even if 
they were refused or if you did not travel. 

If you have previously been to the UK, you will be 
asked if you have applied for Leave to Remain in the 
UK. This means a UK visa application made IN the UK in 
order to stay longer. Answer accurately, including any 
application even if refused/rejected. 
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Step 12: Immigration History 

You will be asked several questions about any 

problems with your immigration history to the UK 

and elsewhere. Please make sure to read all 

questions carefully. You must answer truthfully and 

accurately. 

Please note that if you have previously been refused 

a visa, and this decision was later over-turned and 

the visa granted, you must still include information about the situation here. 

 

Step 13: Criminality 

Answer questions about criminal convictions in the UK or any other 

country, and about war crimes and terrorist activities.  

Again it is important that you read each point carefullyand answer 

all questions honestly. 

 
 
 
 
Step 14: You will be asked about whether you have been employed by a list of particular 

employers. Declare whether you have previously worked for any of the types of organisations 

listed. It is important again to answer accurately as omission of information can delay and effect 

your application. 

If relevant, give details including name of employer, dates worked, job title and brief description 
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Step 15: details of your 

course and educational 

sponsor 

The next details are about the 

University and your course.  

 

Please enter the details 

exactly as written on your CAS 

and presented here 

 

 

 

 

 

 

 

When entering the type of sponsor, please select ‘Higher Education Provider with a track record 

of compliance ‘. 

 

 

 

 

 

 

 

 

You will be asked to enter your course start and end dates: please enter them exactly as written 

on your CAS. 

 

This is the unique  
reference number for  
Cardiff University. You 
must  
ensure this is correctly  
entered. 
 
If you have been issued a 
CAS for a different  
university, not Cardiff, you 
will not be able to use this 
CAS to apply for a visa to 
join us. You must get a CAS 
issued by Cardiff  
University and use this to 
apply for your studentvisa. 

Cardiff University is a Higher Education  
Provider with a track record of compliance 
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Step 16: Your course application 

  

 

 

 
 
 
 
 

 

Click ‘Yes’ 

Most Undergraduate students (Bachelors) will    

apply through UCAS, so click ‘Yes’  if this applies 

and provide your UCAS personal identification 

number.    

Most Pre-sessional English and Postgraduate      

students (Masters, PhD) will apply directly to     

Cardiff University and can click ‘No’ to this        

question. 
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Step 17: Academic Technology Approval Scheme  

 

 

 

 

Step 18: Official Financial Sponsorship 

 

 

 

Your CAS will state whether your 

course needs an ATAS clearance    

certificate. Check carefully. 

Please note that if your course does 

require an ATAS clearance, you will 

need to have this before you can 

submit your visa application.   

Further information regarding ATAS 

and the application procedure can be 

found on our ATAS webpage. 

 

If ATAS applies, click yes and enter 

the ATAS reference number.  

Otherwise click ‘No’ and continue. 

Please check the description of 

an official financial sponsor here. 

Only if you are being sponsored 

for your studies by such an agen-

cy, enter ‘Yes’ here. 

If you or your parents are    pay-

ing for your studies, then you 

are not financially       sponsored. 

Enter ‘No’ here. 

Pre-sessional English students with a 
CAS  for Pre-sessional only will not 
need an ATAS certificate. 
If you have a combined CAS for pre-
sessional and your main course of 
study, you will need to provide your 
ATAS clearance certificate if your 
course requires ATAS when you make 
your visa application. 
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https://www.cardiff.ac.uk/new-students/international-students/before-you-arrive/visas-and-immigration/before-you-apply-for-your-visa/atas
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Step 19: Further course information 

You will find all the course information listed on your CAS email. Please enter it accurately here. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 20: Fees and financial requirements 

 

 

 

 

 
 
 
 
 

 

IMPORTANT:  your CAS will list the  
level of your course as an NQF  
number, e.g. NQF 7.  
The form will have this listed as RQF num-
ber. 
Therefore, if your CAS states NQF 7, select 
the option with RQF 7  from the 
dropdown menu. 
The levels are as follow: 
Bachelors/undergraduate Study: RQF 6 
Masters study: RQF 7 
PhD study: RQF 8 
 

Only answer ‘Yes’ here if you have paid 
for accommodation DIRECTLY to Cardiff 
University. 
You will only be able to deduct a maxi-
mum of £1483 for accommodation from 
your living expenses, even if you have 
paid more. 
 
If you will be living in private halls (e.g. 
Liberty Living) or in private  
accommodation you must enter ‘ No’ 
here, even if you have made payments. 
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If you are joining for a new course of 
study, select no here. 
 
If you are already studying on your 
course and have returned to your home 
country to apply for further permission 
for that same course, enter ‘yes’ here.  
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Next enter information regarding your course fees. This can be found on your CAS. 

If you have paid money towards tuition fees, make sure that this is stated on your CAS statement.  
If not, contact the Student Visa Compliance Team before submitting your visa application and ask 
that your CAS is updated with the course fees you have already paid. 
It is important that you have this as evidence of any payments made. If it is omitted your visa 
could be refused due to insufficient funds. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

 

If you have not paid any-
thing towards your fees, 
enter ‘no’ here. 
 
Enter ‘Yes’ only if you 
have made payment and 
it is stated on your CAS. 
You will then enter the 
amount you have paid. 

If you are receiving  
money as a STUDENT 
LOAN, provide details 
here. 
 
If you or your family have 
taken out private loans, 
this is not relevant here. 
Answer ‘no’.  
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https://studentconnect.cardiff.ac.uk
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The following questions are all regarding the money that you must show for your studies. The 

Home office are very strict on the financial requirements and you must ensure that you meet 

them fully 

 

 

 

 

 

 

 

 

 

If you are providing bank statements in support 

of your application that are in your own name, or 

if you are sponsored for your studies and the 

letter is in your name, enter ‘Yes’ here. 

You will need to show that you have held the following money for 28 consecutive days imme-
diately before you submit your visa application. 
 

 
Any money you have paid towards your tuition fees can be deducted from the required total 
amount of money you have to show.  You can also deduct a maximum of £1,483 for money paid 
to Cardiff University for accommodation (money paid to  private landlords or halls cannot be 
deducted). To prove the amounts you have paid you will need to provide an original paper re-
ceipt or the amount paid must be shown on the CAS statement. 
 
If you are officially financially sponsored for your fees and the full maintenance amount, you 
will not need a bank statement. Your financial sponsor will issue you with a sponsor letter. 
 
Further information regarding the financial requirements for a student visa can be found in 
our ‘Guide to applying for a student visa from overseas’. Please read the guide carefully as the 
UKVI are very strict regarding the financial requirements. 

Course length Amount to be shown 

Less than 9 months Full course fee +£1,136 for each month of 
course length 

More than 9 months 1st year course fee + £10,224 (£1,136 x 9 
months) 
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https://www.cardiff.ac.uk/__data/assets/pdf_file/0011/406289/Guide-to-applying-for-a-Tier-4-visa-overseas-2018-19-V2.pdf
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Step 21: Additional information 

 

 

 

 
 
 
 
 

 

If you are providing bank statements in  your PAR-

ENTS’ name, enter ‘No’ here 

Please note, you can use financial evidence in the 

name of your parents or legal guardians, other 

family members documents cannot be used. 

If supported by your parents or legal 

guardians, you will need to provide docu-

ments listed here in addition to your par-

ents’ bank statements. 

Further details regarding this can be 
found in our ‘Guide to applying for a   
student visa from overseas’. You can 
download this from the same page you 
accessed this guide. 

If you wish to clarify any details 
about your application you can do 
so here.  
You do not have to write anything 
in this section. 

When everything is complete, 
press ‘Save and continue’ 
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https://www.cardiff.ac.uk/__data/assets/pdf_file/0011/406289/Guide-to-applying-for-a-Tier-4-visa-overseas-2018-19-V2.pdf
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Step 22:  Check your answers 

You will now see a summary page of all the information entered. It is important that you check 

this carefully. If anything is incorrect, return to that section and correct it. When you are happy 

that everything is accurate and complete,  click ‘continue’. 

Step 23: Supporting documents 

 

 

 

 

 

 

 

 

 

 

 

 

If you are a national of one of the countries listed in Appendix Student (paragraph 22.1) (’low risk’ 

countries) and are applying in that country, you will qualify for the Differentiation Arrangement  

 

You will not have to provide your financial and academic documents at the point of application 

and you will not see the document section above. While you do not have to provide them, please 

make sure that you have them available. The Home Office reserve the right to request this 

information. If they exercise this right, you must be able to provide the required documents 

within a short timeframe. 

 

 

 

 

 

Enter the name of your or 
your parents’ bank here. 
Select the type of docu-
ment you will submit. In 
most cases this will be 
‘statements…’ 
 
If you are sponsored, you 
will still be asked to com-
plete this page. Enter the 
name of your sponsor in 
the box and select ‘letter..’ 
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https://www.gov.uk/guidance/immigration-rules/immigration-rules-appendix-h-tier-4-documentary-requirements
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Step 24: Confirm that you understand and accept the conditions and declaration sections 

 

 

Tick off all of the documents in the 
list (and ensure that you have  
originals of all of them that meet 
UKVI requirements) and press ‘Save 
and continue’ 

Certain nationals will require a TB test  
certificate as part of their application. To 
check if this applies to you, you can click 
on the link within the form here. 

Click ‘save and continue’. Next, you will see the list of documents again. Check that everything 
is correct before clicking ‘Continue’ 
 
Please note:  It is your responsibility to ensure you are aware of and can provide all documents 
required for your Student Visa application . You can check what you need by referring to our 
document‘A guide to applying for a student visa from overseas’ which you can download from 
the same webpage you downloaded this guide. You should also refer to the Home Office Policy 
guidance for student applications directly. 

 Student Visa Support Team     Tîm Cymorth Fisa Myfyrwyr 

https://www.cardiff.ac.uk/__data/assets/pdf_file/0011/406289/Guide-to-applying-for-a-Tier-4-visa-overseas-2018-19-V2.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/673437/T4_Migrant_Guidance_11_January_2018.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/673437/T4_Migrant_Guidance_11_January_2018.pdf
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Step 25: Pay IHS and application fees. 

 

 

 

 

 

 
 

 

 

 
 
 

 

Read the declaration carefully and 
click the button to  
confirm that you ‘accept the 
above’. 
 
Please note: You must accept the 
conditions written here to proceed 
with your application. 

The form is now complete and the next step is to pay 
for the Immigration Health Surcharge (IHS). Further 
information regarding this can be found in our ‘Guide 
to applying for a student visa from overseas’ .  
 
Click ‘Go to IHS website’ and complete all steps to 
make your payment. You will be required to re-enter 
some of your course details, please use your CAS to do 
this. 
After you complete payment, you will be directed back 
to this application form to pay the application fee. 
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https://www.cardiff.ac.uk/__data/assets/pdf_file/0011/406289/Guide-to-applying-for-a-Tier-4-visa-overseas-2018-19-V2.pdf
https://www.cardiff.ac.uk/__data/assets/pdf_file/0011/406289/Guide-to-applying-for-a-Tier-4-visa-overseas-2018-19-V2.pdf


  

20 

You must pay the application fee to finalise submission of your application. Once you have paid, 

you will see the following confirmation screen. You will also be emailed confirmation of 

application submission. 
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Print the confirmation either 
on paper or as a PDF to your 
device as confirmation of 
submission 
 
You must then click ‘save and 
continue to final tasks’ in or-
der to upload your sup-
porting documents and book 
your biometric appointment: 
this is an essential part of the 
application process. 
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Section 3 
Book and attend your Visa Application Centre (VAC) appointment. 
 
The next screen will remind you of the final tasks you must complete. Please download your document 

checklist to take to your biometric appointment, please 
check the TB requirements if you have not done so 
already.  
 

 

 

 

 

You will be linked directly to the commercial partner for your country. This may vary between countries, 
but will in most cases be VFS global. 
You will need to agree to any terms 
and conditions on the website. 
You will then access the booking 
system. You will be able to select your 
Visa Application Centre location within 
your selected country. 

  
You will also be able to upgrade your application from 
standard to priority or super priority, if available, at the 
point of booking.  
The category of application effects the expected 
processing time as follows: 
 

 
Please note that VACs will also offer valued-added services such as a premium lounge, or various 
upgraded packages; this is different to a priority or super-priority visa application and will not speed up 
application processing. Please do check and select carefully to ensure you add  only the service you want. 
 
As part of the booking process, you will be able to select to upload your supporting documents or pay to 
be assisted in this process. Please do ensure that you are aware of all documents needed and upload each 
one or take it to your appointment as applicable. 
 
Once booked, please attend your appointment as scheduled and await the decision. 
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Click ‘Provide documents and bio-

metrics’ to book your VAC appoint-

ment. You will be transferred to the 

UKVI’s commercial partner website 

Standard: 3 weeks in most locations, delays occur during peak application periods 
Priority: 5 working days from date of VAC appointment 
Super-priority: 1 working day from date of VAC appointment. 
Please also allow approximately 5 working days for all application for VAC notification and return 

https://www.gov.uk/guidance/visa-processing-times-applications-outside-the-uk
https://www.gov.uk/guidance/visa-processing-times-applications-outside-the-uk
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Assistance from us beyond this point is limited. You will need to attend the appointment as 
scheduled with all of your supporting documents and wait for your application to be processed. 
Details of application processing times can be found here: 
Visa processing times: applications outside the UK - GOV.UK  
 
Important Note About Your Supporting Documents: 
 
Please use the Student Route Caseworker Guidance to ensure that you meet the requirements 
for all documents. Please be aware that the Home Office make frequent changes and you should 
always refer to current Home Office information and read the full guidance provided: 
https://www.gov.uk/student-visa  
 
 
If you encounter difficulties, contact us for advice on how to proceed:   
https://studentconnect.cardiff.ac.uk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Immigration advice and services regulated by the Immigration Services Commissioner 
 

Disclaimer: Whilst every effort has been made to ensure the accuracy of the information herein, Cardiff 
University can accept no responsibility for errors or omissions. 
Cardiff University is not responsible for the content or reliability of the linked websites and does not 
necessarily endorse the views expressed within 

The government makes changes to the immigration rules and procedures on a regular basis, so it is 
important that you check the current guidance and rules when applying for a visa. For further information 
visit UKCISA and the Home Office websites 
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https://www.gov.uk/guidance/visa-processing-times-applications-outside-the-uk
https://www.gov.uk/government/publications/points-based-system-student-route
https://www.gov.uk/student-visa
https://studentconnect.cardiff.ac.uk/
http://ukcisa.org.uk/
https://www.gov.uk/government/organisations/uk-visas-and-immigration

